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INTRODUCTION 
Do in~luential persons in a suburban community 
in~luence still other residents rather than a daily 
newspaper in the community? 
A 1957 theory by Elihu Katz of the University 
of Chicago placed the formation of opinions in the minds 
of people squarely on the interchange of ideas with 
"opinion leaders" in their peer group. 
Katz theory should cause newspapers (as well as 
other media) to re-evaluate their own role in the ability 
to ~orm opinion. 
One particular phase of testing the newspaper's 
role o ,~ ~orming opinion will be examined in this thesis. 
A representative news item on the front page of 
the Woburn Daily Times in the city of Woburn, Massachusetts 
was tested for the purpose of studying the two-step flow 
theory. 
This local news story was written in a·normal 
manner, typical of many news stories on the front page 
of the Woburn Daily Times. There was no attempt to manage 
of slant the c~mtents of the selected news story. 
The editor o~ the Woburn Daily Times initiated 
the opinion formation process in this instance by 
reporting the facts o~ the selected story on the front 
ii 
page of his newspaper. 
On this premise, this story tested the flow of 
information as reflected in the dissemination of news in 
the Woburn Daily Times. 
Twenty-five opinion leaders and one hundred 
residents in the city of Woburn were tested to ascertain 
the effectiveness of the news story in subsequent opinion 
formation. The term rank and file shall be applied to the 
one hundred residents throughout this thesis. 
A final conclusion by the author shall be made 
after an analysis of the answers by the opinion leaders and 
the rank and file. 
The following study will examine whether in the 
case of small community, the people formed an opinion on 
a matter of political interest by way of oral communication 
with other members of the community, or by reading an 
account of the story in the local newspaper. 
iii 
Background 
"rn every case, the influentials have been 
found to be more exposed to points of contact with 
the outside world. Nevertheless, it is also true 
that, despite their greater exposure to the media, 
most opinion leaders are primarily affected, not 
by the communication media but by still other 
people."l 
This statement by Elihu Katz, a member of the 
sociology faculty at the University of Chicago, placed the 
emphasis of idea formation on the interpersonal relationship 
between one person and a second person, and not on the 
communication media such as newspapers, radio, television 
or magazines. 
In conjunction with this theory of Elihu Katz, 
this survey and analysis examines the influence of a daily 
newspaper in a suburban community, and its effect on the 
community. 
The hypothesis of this writer is that a small, 
suburban daily newspaper has a profound influence on the 
opinion formation process in a community. 
This thesis sought to discover the influence 
of the Woburn Daily Times, Woburn, Massachusetts, and the 
impact of a particular, controversial news story on the 
minds of residents in the community. 
lkatz, Elihu, 8 Two-Step Flow of Communication," 
Public Qpinion quarterly, Spring, 1957. Reprinted by Wilbur 
Schramm, Mass Communications, (Urbana: University of Illinois 
Press, 1960), P• 364. 
1 
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People •s Choice 
The authors of the People's Choice suggested 
in an early study of the two-step flow process t~ t the 
flow of mass communications may be less direct than was 
commonly supposed.2 
The authors proposed that the influence stemming 
from the mass media first reached the opinion leaders who, 
in turn, passed on What they read and heard to their 
everyday associates. 
The hypothesis soon became know as the "Two-Step 
Flow of Communication." 
Since the introduction of the two-step flow 
process, the report of four studies are noteworthy. 
These studies are as follows: 
a. The initial study reported in the People's 
Choice. 
b. The interpersonal influence and communication 
behavior reported in the Merton study.3 
c. The Decatur study of decision-making in 
marketing, fashions, movie-going, and public affairs. 
C:::Lazarsreld, Paul, Bernard Berelson an-d-Hazel 
Gaudet, People's Choice (New York: Columbia University 
Press, 1948, Second Edition), P• 151. 
3Katz, op. cit., pp. 351-352: Initial study of 
the interpersonal communications behavior in a local 
community as cited in Paul F. Lazarsfeld and Frank N. 
Stanton {eds.), Communication Research (New York: Harper 
Brothers, 1949, pp. 180-219. 
3 
reported by Elihu Katz and Paul Lazarsfeld.4 
d. And, finally, a very recent study by Elihu 
Katz and Herbert Menzel on the use of a new drug among 
doctors.5 
The findings in the People's Choice provided 
three distinct areas to explore. 
The authors discovered that personal influence, 
i.e. the pressures brought by everyda~ group associations 
such as family or friends, appeared to have been more 
frequent and more efficient than mass media in 
influencing voters. 
The second finding centered on the flow of 
personal influence, i.e. influential persons were located 
in almost equal proportions in every social group and 
stratum. 
The results revealed that opinion leaders were 
to be found on every level of society and were very much 
like the people whom they influenced. 
Now the flow of information appeared clear. 
If word-of- mouth was so important, and if these 
specialists were more exposed to the media than the people 
4Katz, op. cit., pp. 352-355: Initial study 
by Elihu Katz and Paul Lazarsfeld, Personal Influence: The 
(Glenco~, Illinois: Free Press, 1955), pp. 15-42. 
~Katz, op. cit., pp. 355-357: Initial study 
by Herbert Menzel and Elihu Katz, "Social Relations and 
Innovations in the Medical Profession," Public Opinion 
Quarterly, 1955, pp. 337-352. 
4 
, whom they influenced, then perhaps ideas often flowed from 
radio and print to opinion leaders and from opinion leaders 
to the less active sections of the population. 
The third conclusion concerned the opinion leaders 
and the mass media, i.e. a comparison and analysis of 
influential persons with respect to their mass media 
habits. 
The People's Choice found that opinion leaders 
were more exposed to the radio, newspapers, magazines, i.e. 
to the more formal media of communication. 
Rovere Study 
The Rovere study actually singled out and isolated 
the persons considered by responses to questionnaires to be 
opinion leaders. 6 In turn, the influential person or porsore 
were sought out by interviewers and later questioned. 
The results were as follows: 
a. The opinion·leaders were certainly wielders 
of wide influence. 
b. Also, the Rovere study took for granted 
the importance of the role of personal influence in decisio~ 
making and proceeded to find the people who played the key 
roles in this transmission. 
6 Katz, op. cit., p. 352. 
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The Rovere study sought to locate opinion leaders 
and rarely explored the relationship between the opinion 
leaders and the followers. 
Little attention was given in the Rovere study 
to test the interaction between opinion leaders and the 
original informants who designated them. 
Decatur Study 
The Decatur study went a step further than the 
Rovere study.7 
The informants gave the names of opinion leaders 
and interviews were conducted with the designated opinion 
leaders. The Decatur study sought to examine the 
relationship between the informant and the opinion leader. 
Tne Decatur study obtained the follo~~ng 
information: 
a. An interview with a designated opinion leader 
b. An interview with the person who named the 
opinion leader 
c. An analysis and conclusion as to the relative 
importance of this advisor-advisee dyad. 
Using this snowball technique, an opportunity 
arose to study the interaction between the advisor and 
the advisee. The interviewers asked questions to 
determine the number of times an opinion leader allegedly 
influenced still other people. 
However, the results of the Decatur study showed 
?Katz, op. cit., P• 353. 
6 
the chains of influence were longer than those in the 
advisor-advisee dyad. 
The final findings were as follows: 
a. Opinion leaders often reported that their own 
decisions were influenced by still other people. It began 
to seem desirable, therefore, to think in terms of opinion 
leaders of opinion leaders. 
b. It also became clear that opinion leaders 
had individual characteristics that some people possess 
and others do not, although this view could sometimes be 
applied- Instead, it appeared that other members of the 
opinion leader's group designated a person as an opinion 
leader. 
Some opinion leaders were chosen by contemporaries 
on demographic terms such as age, education, sex, social 
status, occupation and other such criteria. Still other 
opinion leaders were selected by the values in a particular 
group, i.e. religous values, moral values, economic values 
etc. 
Tne Decatur study found personal influence --
not the mass media -- more frequent and more efficient in 
the transmission of ideas that influenced the entire 
population in the community of Rovere. 
Drug Study 
Tne next logical step in the study of the two-step 
flow process would be to center on a particular group. The 
7 
selected group would be tested on one particular item, the 
diffUsion of ideas over a period of time and the social 
structure of the entire group. 
In the Drug study, all physicians in one medical 
organization were interviewed in this diffusion study.e 
Interviewing the entire population allowed a 
network of communication to be established and later studied. 
The study permitted the interviewers to cross-check 
each answer and the position of the physician in the entire 
group. 
While the Decatur study examined the particular 
face-to-face relationship in a give decision, the Drug study 
located the relationship of each physician against the 
background of the entire group. 
In this study, the advisor and advisee were the 
only source of information concerning the recent decision. 
Prescription records were used to verify the 
answers of doctors. 
On the basis of sociometric data, it was possib~e 
to classify doctors according to their integration into 
the medical community, and to measure the degree of their 
influence by checking the number of times they were named by 
their colleagues, friends, discussion partners and 
consultants. 
The doctors were classified according to their 
8 Katz, op. cit., P• 355. 
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membership in one or another network or clique as indicated 
by persons who named them. 
The final results showed that the Drug study 
established a strong case of people influencing people. 
Medical periodicals, books and newspapers were 
rejected as the major factor for a physician's decision in 
choosing a particular medicine. 
Current Hypothesis 
Several major results came from the findings in 
the People's Choice, Rovere study, Decatur study and the 
Drug study. 
First, personal influence affects the voting 
decisions of persons more readily than information 
disseminated by the mass media. Secondly, the more 
homogeneity of opinion in the primary group, the more 
effective in interpersonal influence. And third, it may 
be said that the mass media plays only a re-inforcing role. 
Concerning the flow of personal influence, opinion 
leaders were found on every strata of society and almost in 
equal proportions. Secondly, an opinion leader in one 
was not likely to wield influence in another unrelated 
Influence was shown to be related to the 
personification of certain values (who one is), the compete 
of an individual (what one knows) and the strategic location 
9 
of the individual (whom one knows). 
Data on Woburn, Massachusetts 
Located twelve miles northeast of Boston, the 
city of Woburn, Massachusetts has a population of thirty-one 
thousand. 9 
At present, Woburn is zoned for residential, 
business, and industrial.uses. Fifty-six industries employ 
10 4,000 persons within the city. 
There are 12 elementary schools, a senior high 
school, junior high school and one parochial school (Catholic 
that accommodates elementary and secondary level pupils. 
A typical city in suburbia, the city of Woburn 
provided an ideal testing ground for the study of the 
"Two-Step Flow of Information in a Suburban Community as 
Reflected in the Dissemination of News in the Woburn Daily 
Times." 
The city of Woburn has one daily newspaper, the 
Woburn Daily Times, and has no weekly newspaper. Outside 
newspapers from the city of Boston include the Boston Globe, 
Boston Herald-Traveler, and the Boston Record American. 
The Woburn Daily Times also reports events in two 
other communities, Winchester and Burlington. 
9woburn Chamber of Commerce, Modern Woburn, 
a booklet issued in December, 1962 with current city 
statistics, P• 4• 
10Ibid., P• 4• 
10 
11 
Publisher Paul L. Haggerty gave the daily 
circulation at 8,500 newspapers with 7,000 newspapers 
11 distributed solely in the city or Woburn. 
The Woburn Daily Times publishes all local news 
ror the three communities or Woburn, Winchester and 
Burlington. Each day, the Woburn Daily Times devotes 
one-quarter or its rront page and editorial page to 
international, national and state news. 
The author received the sanction and cooperation 
or Editor James D. Haggerty Sr. and Publisher Paul L. 
Haggerty to conduct the present study.l2 
11Interview with Publisher Paul L. Haggerty, 
Woburn Daily Times, February 6, 1963. 
12 Interview with Editor James D. Haggerty~sr. 
and Publisher Paul L. Haggerty, Woburn Daily Times, 
February 6, 1963. 
Research Methods 
A random sampling of influential residents 
(opinion leaders) and ordinary residents (rank and file) 
was conducted throughout the city of Woburn after the 
publication and distribution of facts in a news story 
on the front page of the Woburn Daily Times. 
A local, controversial news item was selected 
for the purpose of testing the two-step flow process in this 
suburban community. 
The results of the survey and subsequent analysis 
became the basis of accepting or rejecting the hypothesis of 
this thesis that a strong daily newspaper could wield a 
great deal of influence in the formation of opinion. 
Random sampling techniques were conducted in 
accordance with accepted research methods of well-known 
authorities.1 3 
All residents twenty years or older had an equal 
or known chance of being picked to answer a questionnaire 
in the survey. 
With the population set at 31,000, the numbers 
1-310 were placed in a bowl and one number was wi thdravm 
by a disinterested person. The number 28 was picked from 
13stephen, Frederick F., and Philip J. McCarthy, 
Sampling Opinions: An Analysis of Survey Procedure, 
[New York: John Wiley & Sons Inc., 195ts}, p. 32. 
12 
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the bowl. Thereafter, every 28th name in the city 
directory was selected to receive a questionnaire in order 
to obtain an unbiased case of random sampling. 
The city of Woburn was further broken down into 
five main ~eographical areas to insure that the sample 
received an even distribution of answers. On this basis, 
twenty-seven names were rejected as duplications of one 
particular area of the city. 
Five alternative names were picked in the event 
the selected persons were unavailable within a reasonable 
period of two days. 
An even number of men and women was selected 
for the rank and file questionnaires; there was no 
attempt to select an even number of men and women in the 
opinion leader questionnaires. 
The main news story in the Woburn Daily Times 
was published and distributed by 3 p.m. on the date 
of testing. 
The interviews with twenty-five opinion leaders 
and one-hundred rank and file began the following 
morning at 8 a.m. 
The seventeen hour time lapse allowed for 
the reading of the Woburn Daily Times and the free 
interchange of ideas among the residents of the city 
of Woburn. 
The twenty-five opinion leaders received two 
questionnaires of two parts each.14 The two parts are as 
follows: 
First 1 Primary Que,stionnaire - Two Parts 
Second 1 
a. General survey of reading habits 
b. Specific questions on the two-step flow 
process 
Woburn Daily Times News Story Questionn~ 
a. General opinions and attitudes toward 
the Woburn Daily Times 
b. Demographic information 
The one hundred rank and file received two 
questionnaires of two parts each. The two parts are as 
follows: 
First1 Secondary Questionnaire - Two parts 
Second 1 
a. General survey of reading habits 
b. Specific questions on the two-step flow 
process 
Woburn Daily Times News Story Questionnaire 
a. General opinions and attitudes toward 
the Woburn Dai~ Times 
b. Demographic i ormation 
The types of questions included the dichotomous 
(yes/no) inquiry1 open end questions, and a multiple choice 
type of questions. Coding of answers was not done until all 
the interviews were completed. 
All respondents were asked to answer the questions 
on the survey in the interest of a public opinion poll being 
conducted by the Boston University School of Public Relations 
and Communications. 
l4The entire results of answers to questionnaires 
are in the Appendix, page tB, 
Pre-teat 
On Tuesday, March 26, 1963, a local and 
controversial news story appeared on the front page of the 
Woburn Daily Times entitled: "Public Works Overtime Halted: 
Mayor's Order Also Bans Hiring of Outside Equipment."15 
A new controversy in the city of Woburn, the facts 
in the "Public Works'" story provided an ideal time to pre-tes 
the two-step flow process. 
The main purpose of the pre-test was to determine 
if opinion leaders gave their opinions, and secondly, to 
obtain the names of the persons the opinion leaders 
allegedly influenced. 
The "Public Works" story was published and 
distributed on Tuesday, March 26th at 3 p.m. A pre-test 
of twenty-five opinion leaders began at 8 a.m. on Wednesday, 
March 27th. 
A sufficient time lapse existed for the opinion 
leaders to read the facts of the story in the Woburn Daily 
Times, or to hear the story from a discussion with a second 
person. 
Pre-testing was completed on Wednesday, March 27th 
l5"Publ1c Works Overtime Halted: Mayor's Order Also 
Bans Hiring of Outside Equipment," Woburn Daily Times, 
March 26, 1963, p. 1. Entire story In the Appendix, page 84. 
1.5 
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Five major questions appeared on the pre-test 
questionnaires as follows: 
Question 9 - Did you consider the major story 
in your hometown newspaper to be accurate? 
Question 10 - Where did you first learn of the 
"Public Works" story? Person Newspaper Radio TV 
Question 11 - How many persons have sought your 
opinion on the "Public Works" controversy? 1 2 3 4 5 _ 
First, in your family 
Second, in your everyday group associations 
Third, in your everyday association with 
others 
Question 12 - Suppose you were to read an account 
of the "Public Works" story in your hometown newspaper, or 
if you happened to miss reading it and heard it from 
someone you consider to be an opinion leader, who would 
you consider the most reliable source? Newspaper Person 
Question 13 - In question 11 you said that ___ 
persons sought your opinion on the "Public Works" story. 
In order to have a follow-up interview, the names and 
addresses of four of these persons will be needed? 
This 13th question provided the most important 
information on the pre-test. 
or the twenty-five opinion leaders interviewed, 
only one opinion leader revealed the names and addresses 
of the persons with whom a conversation was held. 
-
17 
All twenty-five opinion leaders showed great 
reluctance in giving the names and addresses of discussion 
partners. 
Professional persons, including doctors, lawyers 
and clergy had a confidence to uphold. The confidence 
held on informal discussions with a second person as well 
as discussions on the more serious "Public Works" story. 
The position of a professional man and woman 
respondent was understandable to the author. Like a 
journalist, these opinion leaders would not betray a 
confidence by giving the names of discussion partners. 
A second and more important finding resulted. 
Only three opinion leaders said they had 
communicated with st_ill another person. The 12 per cent 
was significantly low and showed decidedly that opinion 
leaders did not discuss the "Public Works" story with a 
second person. 
The first step towards proving a newspaper's 
influence - rather than the influence of a person - was 
established. Opinion leaders in the pre.-tes t survey 
discussed the "Public Works" story only on a token basis 
with a second person. 
The author feels a sample of all opinion leaders 
in the community would produce the same results. Therefore, 
the search for names and addresses of discussion partners 
was eliminated in the main testing. 
18 
Several findings in the pre-test acted as a 
forcast of results in the main testing. The main pre-test 
results were as follows: 
a. 
b. 
c. 
d. 
e. 
f. 
g. 
h. 
i. 
j. 
k. 
1. 
72 per cent believed the facts in the 
"Public Works" story to be accurate. 
60 per cent read editorials twice a week 
or more. However, only 16 per cent had read 
the editorial in the Woburn Daily Times 
the previous night. 
76 per cent indicated the Woburn Daily 
Times was politically independent; 24 per 
cent said Democrat. 
Local news (52%) and death notices (20%) 
provided the major items of interest for 
the opinion leaders. 
Local news (28%) and. death notices repeated 
(20%) constitued the major dislikes of the 
opinion leaders. 
80 per cent of the opinion leaders were 
professional or white collar workers. 
100 per cent graduated from high school; 
68 per cent graduated from college. 
76 per cent lived in Woburn for 26 years or 
longer. 
100 per cent read the Woburn Daily Times 
regularly. In addition, 100 per cent read 
an evening Boston newspaper. 
52 per cent read the Woburn Daily Times 
for 15 minutes or less each night; another 
24 per cent spent 16-30 minutes each night. 
56 per cent knew the "Public Works" story 
was the major headline in the Woburn Daily 
Times the previous night; only 40 per cent 
knew the major headline in the evening 
Boston newspapers. 
56 per cent read two or more books in the 
past three months; 72 per cent read two 
or more magazines during the past week. 
On major areas of questioning, four findings 
were important. These were as follows: 
a. 72 per cent considered the facts in the 
"Public Works" story as accurate. 
b. 64 per cent first heard the "Public Works" 
story from the Woburn Daily Times. 
19 
c •. Only 12 per cent of the opinion leaders 
gave their advice to a second person on 
the "Public Works" story. 
d. An overwhelming, 80 per cent thought the 
account of the "Public Works" story in 
the toburn Daily Times was more reliable 
than the same account told by a second 
person. 
Several conclusions of an empirical nature can 
be made by a study of the answers in the pre-test 
questionnaire. 
The pre-test initially established that a small, 
daily newspaper was in a position to wield more influence 
in a suburban community as compared to the influence 
exerted by an interpersonal exchange of ideas among people. 
A tentative case for rejecting the two-step 
flow process -- when applied to the city of Woburn, 
Massachusetts and the Woburn Daily Times 
imminent before the main testing began. 
appeared 
Pre-testing revealed the search for names and 
addresses would not be possible. The question was 
eliminated. 
Instead of tracing the chain of personal 
influence, the main test would utilize a comparison 
method of analysis, i.e. a comparison of answers by 
opinion leaders and the corresponding answers by 
the rank and fi!e. The comparison method of analysis 
20 
was done in accordance with accepted research methods and 
analysis procedures.16 
Two questions were added for the main test. 
First, ~estion 3 on the Primary and Secondary 
Questionnaires sought -- in addition to the length of time 
spent on the Woburn Daily Times each evening -- the 
percentage of the Woburn Daily Times the respondent read. 
The added question was worded: "What percentage 
of your hometown newspaper do you read? 100% 90% 80% 70% 
60% 50% 40% 30% 20% 10% O% 
Second, an added question on the Primary and 
Secondary Questionnaires -- Question 8 -- asked both 
groups to rate the effect they thought the Woburn Daily 
Times had over public opinion in the city of Woburn. 
The added question was worded: "What effect 
do you think your hometown newspaper has on public opinion 
in your city? 
Strong __ Moderate Weak None 
16 Stephen, P. 13. 
Main Test 
A second controversial article appeared on the 
front page of the Woburn Daily Times on May 28, 1963 
entitled: "Assistant Superintendent of Schools Position 
Established. nl7 
A new postion in the Woburn school system, the 
Assistant Superintendent's position was est~blished by a 
vote of the School Committee on the evening of May 27, 1963. 
The Assist~nt Superintendent's position was 
the local and controversial news story that was needed for 
the main test of this study. 
The main test was conducted with the same research 
methods as previously stated. 
The twenty-five opinion leaders questionnaires and 
the one hundred rank and file questionnaires were analyzed 
separately in order to discover the characteristics that 
were confined to each group. 
Next, the opinion leader questionnaires and the 
rank and file questionnaires were compared and analyzed 
to find a relationship between both groupings. 
Finally, the opinion leader Cf!..Les ticnr>.aires and the 
rank and file questionnaires were analyzed by age, 
education, sex, occupation and years of residence. These 
17 
"Assistant Superintendent of Schools Position 
Established," Woburn Daily Times. March 26, 1963, p.l. 
21 
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~ive groupings were also compared to determine i~ there were 
signi~icant data and meaning~ul results. 
Individual Analysis 
of 
Opinioii'Leaders 
The first step in accepting or rejecting the 
hypothesis of this thesis was to analyze the responses to 
questions by the twenty-five opinion leaders. 
follows: 
The tour major areas of examination were as 
a. General readership habits 
b. Answers to questions on the two-step flow 
process 
c. Opinions and attitudes toward the Woburn Daily 
Times 
d. Demographic intor.mation 
Reade·rship Habits 
On questions of general readership, opinion leaders 
read the Woburn Daily Times in all 100 per cent ot the cases. 
While reading a morning newspaper was low at 
36 per cent, readership of an evening Boston newspaper was 
high at 92 per cent, i.e. twenty-three of twenty-five 
respondents. 
The high readership of newspapers by the opinion 
leader group was consistent with the expectations of this 
author. The two--non-readers the previous night indicated 
that they normally read an evening Boston newspaper, but 
missed reading one the previous night. 
23 
For comparison, the time spent each day on an 
evening Boston newspaper, and the Woburn Daily Times was 
computed. 
As expected, the readership habits of opinion 
leaders reflected that 64 per cent spent more than 45 
minutes per day reading a Boston newspaper. However, the 
answers in the survey indicated 56 per cent of the opinion 
leaders spent less than fifteen minutes per day on their 
· hometown newspaper. 
Eighty-eight per cent devoted less than 30 minutes 
per day in reading the Woburn Daily Times. 
One answer to the more extensive readership of the 
Boston newspapers may lie in the fact that the three Boston 
newspapers published three to four times more pages than 
the Woburn Daily Times. 
In computing the percentage of the Woburn Dailz 
Times the opinion leaders read during a day, the results 
showed the hometown newspaper was read thoroughly. 
Forty-five per cent of the opinion leaders read 
the Woburn Daily Times completely; 80 per cent read more 
than half of the Woburn Daily Times. 
The repetitous, long-standing advertising in a 
small suburban newspaper may have accounted for the shorter 
time it took opinion leaders to read the Woburn Daily Times. 
The next step was to find out if the opinion 
leaders read the account of the "Assistant Superintendent" 
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story the previous night. 
Seventy-two per cent recalled tm "Assistant 
Superintendent" story with the recall of the major story in 
an evening Boston newspaper set at a lower 68 per cent. 
With the high percentage of the Woburn Daily Times 
being read -- and the high recall of tll3 "Assistant 
Superintendent" story -- a solid case began to appear in 
favor of a small city daily newspaper in reaching its readers 
with accounts of local stories. 
Finally, 92 per cent of the opinion leade.rs 
considered the facts in the "Assistant Superintendent" story 
accurate. This result established that a newspaper was a 
primary source of information. 
With this confidence in the Woburn Daily Times 
established, a set of solid findings was sought on questions 
regarding the two-step flow process. 
Two-Step Flow 
A specific set of three questions was needed to 
test the two-step flow process. 
First, 64 per cent of the opinion leaders became 
aware of the "Assistant Superintendent" position by reading 
the Woburn Daily Times. A smaller group of 12 per cent 
heard the story from a person and 24 per cent did not hear 
or read an account of the story. 
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The account of the "Assistant Superintendent" 
story reached the opinion leaders through a report in the 
Woburn Daily Times in the large majority of answers, i.e. 
64 per cent of all respondents. 
A second question asked opinion leaders to give 
the number of persons who sought their advice on the new 
Assistant Superintendent's position in the Woburn school 
system. 
Again, a case of people influencing people failed 
to become established. 
The final analysis of answers revealed only three 
opinion leaders gave their opinions on the "Assistant 
Superintendent" story. 
Of the three opinion leaders who gave an opinion, 
two respondents gave an opinion to two other persons; the 
third opinion leader gave his opinion a single person. 
A depth interview on the question revealed the 
opinion leaders talked infrequently witn others on such 
questions of local interest. 
The theory of people influencing other people on 
informational matters as stated by Elihu Katz became 
negligible when applied to the dissemination of facts in the 
"Assistant Superintendent" story. 
A third question sought to discover the most 
reliable source of information on the new Assistant 
Superintendent's position -- a newspaper or a person. 
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Sixty-four per cent considered their hometown 
newspaper to be the most reliable source of information; 
thirty-six per cent said a person would be the most reliable 
source of information. 
This major question established that the Woburn 
Daily Times was successful in its efforts to communicate with 
the residents of the city of Woburn. 
With this line of communication opened, only the 
degree of influence remains to be examined. 
Only 8 per cent of the opinion leaders credited the 
fear of libel as the major factor for the accuracy of the 
Woburn Daily Times in reporting the facts of the "Assistant 
Superintendent" story. 
On the other hand, 24 per cent of the opinion 
leaders stated that persons exaggerated in re-telling the 
facts of the story or lost the meaning of the story in 
the re-telling process. 
Thirty-two per cent placed an unquestionable 
reliance on the accuracy of the account of the "Assistant 
Superintendent" story. 
The 36 per cent who favored getting "news" from a 
person made several interesting observations. 
Eight per cent of the opinion leaders said that 
they believed people in general. 
Twenty-eight per cent disbelieved the Woburn Daily 
Times because (1.) they did not believe newspapers in 
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general <4%>; (2.) newspapers were biased (8%); {3.) 
newspapers never get all the facts (8%); and finally, 
newspapers themselves were similar to a person telling 
an account of the story (8%). 
This final 8 per cent cannot be considered as 
favoring either the Woburn Daily Times or a person in the 
diffusion of information, i.e. these opinion leaders would 
beleive either a newspaper or a person depending on the 
circumstances. 
Ohinions and Attitudes Toward 
t e Woburn Daily Times 
In this block of questions, opinion leaders 
expressed their opinions and attitudes toward the Woburn 
Daily Times. 
The opinion leaders were given the opportunity 
to rate the coverage of the "Assistant Superintendent" 
story, and to compare the Woburn Daily Times with other 
suburban newspapers. 
Thirty-six per cent considered the "Assistant 
Superintendent" story as "excellent"; 56 per cent thought 
the account of the story was "good." Eight per cent 
believed the story "below standards. tr 
A comparable response resulted in the comparison 
by opinion leaders of the Woburn Daily Times with other 
suburban newspapers. 
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While 44 per cent remarked that they read 
editorials regularly, only 8 per cent recalled the 
editorial the previous night. 
The Woburn Daily Times stresses editorials of an 
international, national and state content and writes a 
local editorial on important questions in Woburn. 
"An editorial will not be published just for the 
sake of having an editorial," said Publisher PaulL. 
Haggerty in an interview.:e 
A further examination into the editorial powers 
of the Woburn Daily Times will be forthcoming in the 
conclusion of this thesis on page 62, 
In the major question of this block, 68 per cent 
of the opinion leaders considered the influence of the 
Woburn Daily Times as strong; 2tl per cent said moderate; 
4 per cent said none. 
In determing the "likes" and "dislikes" of 
opinion leaders, a separate information sheet was supplied 
to all respondents containing a detailed listing of all 
news items in the Woburn Daily Times. 
As expected, 40 per cent selected local news 
items for their first choice. This included the large, 
front page stories and the small stories on the inside 
of the newspaper. 
18Interview with Publisher Paul L. Haggerty, 
Woburn Daily Times, May 1, 1963. 
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Other answers showed 12 per cent enjoyed the 
letters to the editor as their first choice; another 
8 per cent chose sports, death notices and the absence of 
scandalous news items. 
A significant result came forth in asking the 
"dislikes" of opinion leaders. 
Following a thorough examination of the 
ini'orm.ation sheets, btl per cent said there was "nothing" 
in particular they disliked. The "nothing" response came 
after careful deliberation by the respondent. 
Twenty-four per cent thought that there should 
be more local news and tl per cent believed the news stories 
were biased. 
Demographic Information 
A fourth block of questions concerned the age, 
education, sex, occupation and years of residence of 
the opinion leaders. 
A tight grouping appeared concerning the ages 
of opinion leaders. 
Forty-eight per cent were in the 31-40 group; 
32 per cent fell into the 41-50 group; and 20 per cent 
were in the 51-60 group. 
There were no opinion leaders under 30 years 
old. 
A high educational level for opinion leaders was 
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noted in that 96 per cent ot the opinion leaders graduated 
from high school. In addition, 48 per cent went to college 
and 44 per cent finished college. 
Seventy-six per cent of the opinion leaders were 
males; twenty-four per cent ware females. There was no 
attempt to have an equal distribution among opinion leaders. 
Eighty-eight per cent of the opinion leaders 
could be classified in a professional, executive or business 
capacity. Twelve per cent were placed in the lowest grouping 
of menial or unskilled workers. 
The years of residence in the city of Woburn 
sought to find out the number of new residents who settled 
in Woburn after the end of World War II. 
The findings revealed two distinct groupings i.e. 
1-20 years of residence and 31-50 years of residence. 
The 1-20 grouping accounted for 44 per cent of all 
opinion leaders; the 31-50 grouping represented 56 per cent 
of the respondents. 
Individual Analysis 
of the 
Rank and File 
Following the analysis of opinion leaders, 
the next step was to analyze the answers td ques tiona 
given by the rank and file. 
follows: 
The four major areas of examination were as 
a. General readership habits 
b. Answers to questions on the two-step flow 
process 
c. Opinions and attitudes toward the Woburn Daily 
Times 
d. Demographic information 
Readership Habits 
A very high, 97 per cent of the rank and file 
residents read the Woburn Daily Times regularly. However, 
7 per cent of these did not read the Woburn Daily Times on 
the evening of the "Assistant Superintendent" story. 
Only 4 per cent did not read any Boston newspaper 
during the course of the day; only 3 per cent never read 
the Woburn Daily Times. 
A 90 per cent response to readership of the Woburn 
Daily Times compared favorably to the 70 per cent readership 
of a metropolitan Boston newspaper on the night of testing. 
All 100 per cent of the rank and file declared at 
least a familiarization with the Woburn Daily Times. 
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On the evening the account of the "Assistant 
Superintendent" story was published, 90 per cent of the 
rank and file read the facts of the story in the Woburn Daily 
Times. 
The total time spent on reading all newspapers in 
the course of a day was as follows: 
£i,5 per cent - 45 minutes or longer 
19 per cent - 31-45 minutes per day 
21 per cent - 16-30 minutes per day 
5 per cent - 15 minutes or less 
By comparison, the time spent reading the Woburn 
Daily Times was appreciably less. 
Forty-five per cent read the Woburn Daily Times 
for a period of less than 15 minutes per day; another 
45 per cent indicated a readership period of 16-30 minutes. 
Only 10 per cent of the rank and file read longer 
than 31 minutes per day. However, the percentage of the 
Woburn Daily Times that a respondent read showed 21 per cent 
read 100 per cent of the Woburn Daily Times. 
In addition, a significant 71 per cent read more 
than one-half of the Woburn Daily Times each night. 
The thoroughness involved in reading the Woburn 
Daily Times was very important. A careful and conscientious 
reader receives all the information disseminated by the 
Woburn Daily Times, hence, a more substantial case in favor 
of a newspaper influencing people. 
In a test of recall, the rank and file named the 
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major story in the evening Boston newspaper on 63 per cent o~ 
the interviews. 
In contrast, all 90 per cent o~ the rank and ~ile 
recalled the all-important "Ass is t~nt Superintendent" story. 
The ability to recall a news story is not an easy 
task. This recall o~ the "Assistant Superintendent" story 
represents a highly signi~icant response in ~avor o~ the 
mass media. 
The rank and file not only read the ~acts o~ 
the story, but recalled the story in most cases without the 
slightest hesitation. 
Ninety-six per cent of the rank and ~ile considered 
the "Assistant Superintendentft story accurate; 3 per cent 
said inaccurate; l per cent did not know. 
Two-Step Flow 
A second block o~ questions explored the relationship 
o~ the rank and file with the two-step flow process. 
The results revealed 84 per cent became aware of 
the facts in the story through the news article on the front 
page o~ the Woburn Daily Times. 
A fUrther analysis revealed that only 56 per cent 
o~ the rank and ~ile discussed the story with a second person 
While the 56 per cent appears high, a second 
question established that 85 per cent never actually sought 
the opinions o~ others. 
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Only a small 15 per cent of the rank and file 
consulted a second person as to the facts in the story. 
In addition, there were only 4 per cent of the 
rank and file who sought the opinion of three or more persons 
A single rank and file member (1%) replied that ten persons 
were contacted in order to receive an opinion. 
A breakdown of interpersonal communication became 
very noticeable in this area of people seeking an opinion 
from a second person. 
The low percentage of people seeking opinions 
(15%> -- and the fact the Woburn Daily Times was considered 
a more reliable source of information than a person (90%) --
suggests that the hometown newspaper wielded a greater 
influence on the "Assistant Superintendent" story than a 
person. 
Only 10 per cent of the rank and file believed in 
the credibiltiy of a person as opposed to a newspaper in 
giving an account of this story. 
Sixty-one per cent of the respondents considered 
the Woburn Daily Times accurate without question. 
Only 3 per cent contributed the accuracy of the 
"Assistant Superintendent" story to a fear of libel. 
Twenty-four per cent said that persons tended to 
exaggerate (9%), lost the meaning or got the story confused 
in re-telling (10%), or thought people in general were biased 
(5%). 
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The 10 per cent who supported a person as the most 
reliable source made several interesting observations. 
Seven per cent believed only influential persons. 
However, 2 per cent believed people in general and one 
implied the person telling the account of the story must 
be responsible. 
~inions and Attitudes Toward 
e Woburn Daily Times 
On rating the "Assistant Superintendent" story, 
the answers were as follows: 
59 per cent - excellent 
37 per cent - good 
1 per cent - weak 
3 per cent - none 
On rating the Woburn Daily Times with other 
suburban newspapers, the answers were as follows: 
49 per cent - excellent 44 per cent - good 4 per cent - weak 
3 per cent - none 
The high response to both questions revealed a 
positive regard for the Woburn Daily Times by the rank and 
file. 
A small percentage of the rank and file read the 
editorials in the Woburn Daily Times. Fifteen per cent 
never read the editorials; 22 per cent said once a week; 
23 per cent said twice a week; 18 per cent said three times 
a week; 19 per cent read the editorials every night. 
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On further questioning, a low 29 per cent recalled 
the main editorial of the previous night. 
The major stories on the front page and the minor 
stories inside the Woburn Daily Times constituted the major 
areas of interest by the rank and file members (49%). 
A local column entitled "Times Trivia" received 
a 7 per cent response; the sports page received an identical 
7 per cent answer. 
In determining the "likes" and "dislikes" of 
rank and file members, a separate information sheet was 
supplied to all respondents and contained a detailed listing 
of news items in the Woburn Daily Times. 
In deference to this listing of news items, 
52 per cent of the answers indicated "no dislikes'' of the 
content of the Woburn Daily Times. 
Other "dislikes" were not enough news (7%), 
comics (6%), woman's page. (5%) and sports (50'<). 
The rank and file rated the effect of the Woburn 
Daily Times on public opinion in Woburn· as follows: 
21 per cent - strong 
55 per cent - moderate 
7 per cent - weak 
17 per cent - none 
The selection of "strong" and "moderate" as opposed 
to "weak" or "none" gave the rank and file a dichotomous 
choice of rating the influence as significant or negligible. 
The combined "strong" and "moderate'' answer of 
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76 per cent showed the influence of the Woburn Daily Times 
as rated by the rank and file was significant. 
Demographic Information 
This fourth and final set of questions sought to 
obtain demographic information on the rank and file. 
This background information concerned the age, 
education, sex, occupation, and years of residence. 
Consistent with the design of the random sample, 
all respondents were evenly divided between males and females 
The age groups were also scattered evenly due to 
the techniques employed in the random sample. 
The educational grouping produced a third wide 
spread of answers among the rank and file. Twenty-two 
per cent of the group failed to complete high school; only 
11 per cent graduated from college. 
Sixty-two per cent graduated from high school to 
comprise the majority of the rank and file group. 
On occupation, a lower status was discovered in 
comparison to opinion leaders. 
A very small 13 per cent were engaged in a 
professional, executive or business position. The bulk of 
the rank and file (42%> appeared in a second group as 
white collar or trade, i.e. a skilled person; another large 
group (45%> was classified in a menial or non-skilled group. 
On years ~ residence, the rank and file were 
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primarily new resident to the city o~ Woburn. 
A majority of 62 per cent resided in the city o~ 
Woburn for less than twenty years. 
Only 25 per cent o~ the rank and file could be 
classified as long-time ~esidenta i.e. 36 years or more. 
From the information given in an interview with 
Publisher Paul L. Haggerty, new residents must remain in 
Woburn for several years be~ore a real interest develops in 
the city and the Woburn Daily Times.19 
19rnterview with Publisher Paul L. Haggerty, 
Woburn Daily Times, May 1, 1963. 
Comparison 
Opinion Leaders & Rank and File 
With the individual traits of the opinion 
leaders and rank and file established, a relationship 
between the two groups was the next step toward arriving 
at a definite conclusion. 
The "snowball" technique of comparing answers as 
suggested by Elihu Katz in the Decatur study provided an 
ideal method of tracing the interpersonal contact between 
opinion leaders and rank and file, i.e. a name given by 
an opinion leader was checked with the answer given by a 
respondent to determine if the respondent actually sought 
the advice of the opinion leader. 
The results in the pre-test supported a case to 
eliminate this technique. The exclusion was done at great 
reluctance by this writer and thesis adviser Dr. David M. 
White. 
Instead, a method of comparison was adopted to 
discover the everyday lines of communication between the 
opinion leaders and the rank and file. 
The four areas slated for comparison were on 
general readership, the two-step flow process, opinions and 
attitudes towards the Woburn Daily Times and demographic 
information. 
General Readership Habits 
In considering general readership responses, a 
highly significant 100 per cent of the opinion leaders read 
the Woburn Daily Times as well as 90 per cent of the rank 
and file. 
The findings in the survey revealed 92 per cent 
of the opinion leaders read an evening newspaper compared 
to 70 per cent of the rank and file. However, both 
respondents gave a 36 per cent response on reading a morning 
newspaper. 
In answering the question as to the amount of time 
spent in reading a newspaper during the course of a day, 
55 per cent of the opinion leaders and 45 per cent of the 
rank and file read over 45 minutes per day. 
On the time spent reading the Woburn Daily Times, 
56 per cent of the opinion leaders and 45 per cent of the 
rank and file read their hometown newspaper for less than 
fifteen minutes per day. 
The limited number of local news stories and the 
preponderance of repetitous advevtising may have accounted 
for the rapid reading of the Woburn Daily Times. 
In contrast, the percentage differed on the amount 
of the Woburn Daily Times that both groups read each 
evening. 
The opinion leaders read the Woburn Daily Times 
more thoroughly. 
Fifty-six per cent of the opinion leaders reported 
that they read the bulk of the material each evening, i.e. 
in excess of 80 per cent. However, only 25 per cent of the 
rank and file read a similar amount. 
Also, 80 per cent of the opinion leaders read more 
than half of the Woburn Daily Times each evening compared to 
a lower 71 per cent for the rank and file. 
The recall of the "Assistant Superintendent" story 
was very similar for both groups. 
The opinion leaders recalled the major news story 
in an evening Boston newspaper at 68 per cent; the Woburn 
Daily Times was recalled at 76 per cent. The rank and file 
reported a similar response of 63 per cent r-ecall of the 
major story in an evening Boston newspaper, but showed a 
better recall on the "Assistant Superintendent" story at 
90 per cent. 
An immediate conclusion can be made of these 
previous findings. 
The account of a local news story of an unexpected 
and controversial nature appears to have been communicated to 
all readers. In addition, the account of the "Assistant 
Superintendent" story remained more firmly in the minds of 
the rank and file than the opinion leaders. 
The ability of the Woburn Daily Times to reach the 
average, everyday reader with the facts appeared as a major 
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finding in favor of the mass media. 
Having established that a major local story 
reached a high percentage of all readers in the city of 
Woburn, only the amount of influence the Woburn Daily Times 
exerts needed to be determined. 
Both opinion leaders and the rank and file 
reported a high degree of accuracy in the report of the fact 
in the "Assistant Superintendent" story, i.e. 92 per cent 
compared to 96 per cent. 
The reluctance of both groups to question the 
validity of the facts of the "Assistant Superintendent" 
story was another case to support the mass media. 
While correct facts and truth are the major 
objectives of reporters and newspapers, many factors can 
cause a news story to fall short of its intended goal. The 
shortcomings might be an inability to get all the facts, 
rush in writing the account of the news story, or individual 
prejudices and many other uncontrolable factors. 
On book readership, both groups read at Least 
an average of one book in the past three months. This 
statistic showed a remarkable similarity in both groups. 
On magazine readership, the rank and file did not 
read to the extent of the opinion leaders. 
While 72 per cent of the opinion leaders read three 
or more magazines per week, only 32 per cent of the rank 
and file read a similar number of magazines. 
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Two-Step Flow 
Both groups received the:f'acts of the "Assistant 
Superintendent" story predominatly :rrom the report o:r the 
Woburn Daily Times, i.e. 88 per cent of the opinion leaders 
and 84 per cent of the rank and file. 
Only 12 per cent of the opinion leaders gave their 
advice and only 15 per cent of the rank and file sought 
advice on the Assistant Superintendent's position in the 
Woburn school system. 
The low response by both groups placed a high 
credibility on the fact that a small percentage of residents 
in the city of Woburn actually sought advice. 
The 12~-15~ result means only a small part of the 
entire population either gave or received advice on such 
questions of local interest. 
In addition, the 12~-15~ result was distributed 
evenly among the three categories of family, everyday group 
associations, and everyday associations with others. 
A question can now be asked: "How can a person 
influence a second person if the subject matter was never 
discussed"? 
The obvious answer is that a person cannot 
influence a second person if the facts in the "Assistant 
Superintendent" story were never discussed. 
Finally, both groups favored the Woburn Daily Times 
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as the most reliable source in the dissemination of the 
information on the new Assistant Superintendent's position. 
The opinion leaders chose their hometown newspaper in 64 
per cent of the answers; the rank and file selected the 
Woburn Daily Times with a 90 per cent response. 
These answers revealed that the residents of the 
city of Woburn accepted the account of the story in the 
Woburn Daily Times more readily than a neighbor or 
acquaintance. 
The same opinion leaders and rank and file regarded 
the story highly accurate, in addition to stating the Woburn 
Daily Times was the most reliable source of information. 
The reasons given by both groups remained 
essentially the same in support of the Woburn Daily Times 
as the most reliable source of information. 
First, the traditional accuracy of the facts in 
the Woburn Daily Times remained the major consideration of 
the opinion leaders (32%) and the rank and file (63%). 
A second reason centered on the fact that people 
got contused or lost the facts of the story in re-telling; 
people exaggerate in re-telling or people were biased. On 
this basis, 32 per cent of the opinion leaders and 24 per 
cent of the rank and file gave the Woburn Daily Times a 
more substantial case. 
In a minority third opinion, 8 per cent of the 
opinion leaders and 3 per cent of the rank and file 
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attributed the rear of libel as the prime reason for believine 
their hometown newspaper. 
Eight per cent of the rank and file trusted only 
opinion leaders, influential persons, or responsible persons. 
Sixteen per cent of the opinion leaders stated newspapers 
were either biased (8%) or did not get all the facts 
straight (8%). Eight per cent said they would believe 
persons in a general sense as opposed to the mass media. 
And, a small 8 per cent remarked that a newspaper was just 
like another person. 
Otinions and Attitudes Toward 
t e Woburn Daily Times 
A £urther investigation into the reliability o£ 
the Woburn Daily Times centered on the rating the residents 
o£ Woburn gave their hometown newspaper on the "Assistant 
Superintendent" story. 
Ninety-two per cent of the opinion leaders said 
that the coverage on the "Assistant Superintendent" story 
was either "excellent" or "good" compared to 96 per cent of 
the rank and file. 
In addition, 92 per cent of the opinion leaders and 
83 per cent of the rank and file reported that the Woburn 
~aily Times compared favorably with other suburban 
jnewspapers. 
Only 8 per cent of the opinion leaders and 1 per 
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cent o~ the rank and file considered the account of the 
"Assistant Superintendent" story "below standards." 
The high rating by both groups established a ~ir.m 
case of respect for the accounts o~ stories in the Woburn 
Daily Times. 
The two groups considered the Woburn Daily Times 
politically independent. Opinion leaders felt in 76 per cent 
of the cases that the Woburn Daily Times was independent; 
24 per cent remarked Democrat. Similarly, the rank and ~ile 
agreed to independent (70%) and Democrat (30%). 
The "likes" and "dislikes" produced similar 
answers by both groups. 
A Woburn Daily Times information sheet provided all 
respondents in both groups with a listing of all news items 
in the Wobum Daily Times. 
The opinion leaders liked the major and minor local 
news stories in 49 per cent o~ the answers; the rank and file 
replied with 40 per cent. 
Minor "dislikes" ~or the two groups were spread 
evenly on a local column entitled "Times Trivia," sports, 
death notices and letters to the editor. 
On "dislikes" for the two groups, an answer of 
"nothing" resulted when respondents were asked to criticize 
the Woburn Daily Times, i.e. 68 per cent and 52 per cent. 
Minor criticism centered on not enough local news 
by both groups. 
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A noticeable difference occured in rating the 
amount of influence exerted by the Woburn Daily Times on 
residents in the city of Woburn. 
Opinion leaders considered their hometown newspaper 
as substantially powerful. Sixty-eight per cent remarked 
"strong"; 20 per Qent said "moderate." Only 4 per cent said 
"none." 
The rank and file differed. 
Fifty-five per cent viewed their hometown newspaper 
as exerting a "moderate" influence. However, 24 per cent 
( almost 1 in 4 ) concluded their hometown newspaper played 
a negligible role, i.e. "weak" or "none." 
The opinion leaders obviously felt that their 
hometown newspaper had a great influence on the city of 
Woburn. But, the rank and file responded with the different 
gnawer. 
The results of questioning showed the rank and file 
believed that the account of the "Assistant Superintendent" 
story to be accurate. And, they believed a newspaper over a 
person as the most reliable source of information. However, 
the rank and file left the amount of actual influence open 
to additional study. 
This question of the matter of influence was 
designed to force the respondents into answering in 
favor of the Woburn Daily Times with "strong" or "moderate," 
or against the Woburn Dfily Times with "weak" or "none". 
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In the final analysis, the 55 per cent "moderate" 
overrode the 7 per cent answer of "weak". Avoiding the 
middle of the road answer, the 55 per cent thought the most 
accurate answer had to be in favor of the Woburn ptily Times. 
The 21 per cent "strong" and the 55 per cent 
"moderate" answers { 3 out of 4 ) must favor the Woburn 
Daily Times on this basis. 
A case study on an editorial or a prolonged 
campaign would further assist in testing the exact amount of 
influence exerted by the Woburn Daily Times. 
Comparison of 
Opinion Leaders and Rank and File 
h 
Demographic-rnformation 
A comparison and analysis between the opinion 
leaders and the rank and file members was essential on the 
basis of demographic information. 
The two groups were judged by age, education, sex, 
occupation and years of residence. 
The opinion leaders were classed in slightly 
older age bracket than the rank and file. In addition, the 
opinion leaders resided in the city of Woburn for a longer 
time than the rank and file. 
Initial observations showed the opinion leaders to 
be far superior in education and occupation. 
On the age of both groups, the entire body of 
opinion leaders fell into a group of 31-60. The rank and fil 
were more evenly distributed over age brackets from 21-70. 
On education, college <44%) and high school (96%> 
graduates dominated the responses of opinion leaders. The 
rank and file answered to a far lower level of education with 
22 per cent of the rank and file failing to graduate from 
high school. 
These educational regults established the opinion 
leaders were more highly educated. Only 11 per cent of the 
rank and file were college graduates. 
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Third, the opinion leaders were overwhelmingly a 
professional, executive or business group (88%). However, 
the rank and file fell into a lower grouping of white collar 
workers and trades ( skilled - 42% ) and a lower level of 
menial workers (unskilled - 45% ). 
Finally, a noticeable contrast existed in a 
grouping by years of residence. 
Opinion leader fell into two distinct goups, i.e. 
new residents <44%> and old residents (56%). However, the 
rank and file respondents remained essentially new 
residents (61%). 
The 44 per cent new residents appeared to be higher 
than originally suspected by this writer. The entire 44 per 
cent settled in Woburn following the end of World War II. 
In addition to a large number of new residents in 
the rank and file category, the Woburn Daily Times must be 
confronted with a large number of opinion leaders who are 
new residents to the city of Woburn. 
The Woburn Daily Times -- a traditional hometown 
newspaper for 61 years in the city of Woburn -- must 
convince this large group of new residents who would be less 
inclined to accept the information disseminated in the news 
stories of the Woburn Daily Times. 
In support of this contention, the 61 per cent of 
the rank and file who were new residents compared to only a 
33 1/3 per cent increase in the total population of Woburn 
since the end of World War rr. 20 
Any conclusion in this thesis must be considered 
in the light of these new residents. 
20 League of Women Voters, Know Your Citt-Woburn, 
A study of city government in Woburn, Massachuset s, 
March, 1963 with the 1945 population figure set at 20,492; 
1960 set at 31,214, P• 5. 
Age, Education, Sex, Occupation 
and Years of Residence 
as Factors in the 
Two-Step Flow of Information 
The last section compared the opinion leaders 
and rank and file on a basis of age, education, sex, 
occupation and years of residence. 
This section seeks to go a step beyond the 
simple comparison of both groups on just the five areas of 
age, education, sex, occupation and years of residence. 
The five demographic traits will be compared to 
other groups of questions in the survey. Both the opinion 
leaders and the rank and file will be used in an attempt to 
explore the patterns of influence in the community of Woburn, 
Massachusetts. 
For example, a question arose: "Can a man in a 
low income, low education group be influenced more easily 
by an account of a .story in a hometown newspaper"? Or 
perhaps, a s'bl.Q·y might reveal that a person of short 
residence pays little or no attention to the facts of a 
story in the Woburn Daily Times. 
One immediate result became apparent. 
The overwhelming agreement or answers of several 
important questions would make a comparison and analysis 
very difficult. For example, all opinion leaders, 
irrespective of age, education, sex, occupation or years 
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of residence, favored the,Woburn Daily Times by uniform 
answers on nine vital questions. 
Solid support for the Woburn Daily Times was given 
by opinion leaders as follows: 
a. 100 per cent read the Woburn Daily Times 
on a regular basis. 
b. 76 per cent recalled the "Assistant 
Superintendent" story. 
~. 92 per cent believed the "Assistant 
Superintendent" story was accurate. 
d. 88 per cent chose the Woburn Daily Times 
over a person in receiving the facts of 
the "Assistant Superintendent" story for 
the first time. 
e. 88 per cent never gave an opinion on the 
"Assistant Superintendent" story. 
f. 92 per cent reported that the Woburn Daily 
Times compared favorably with other 
suburban newspapers. 
g. 88 per cent were classified in the professiona~ 
executive or business group. 
h. 100 per cent were grouped in the age bracket 
31-60. 
The homogeneity of these answers did not lend 
itself toward establishing a differentiation among the five 
suggested groups. 
The same homogeneity of answers appeared in the 
rank and file responses. 
These answers were in unanimous accord on the 
following: 
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a. 97 per cent read the Woburn Daily Times on a 
regular basis. 
b. 90 per cent recalled the "Assistant 
Superintendent" story. 
c. 96 per cent believed the "Assistant 
Superintendent" story was accurate. 
d. 88 per cent chose the Woburn Daily Times 
over a person in receiving the facts of 
the "Assistant Superintendent" story for 
the first time. 
e. 85 per cent never sought an opinion on the 
"Assistant Superintendent" story. 
f. 93 per cent reported the Woburn Daily Times 
compared favorably with other suburban 
newspapers. 
g. 71 per cent failed to recall the editorial. 
h. 87 per cent were not professional, executive 
or business by occupation. 
Again, this homogeneity of responses did not 
len~ itself to additional analysis. 
For example, education did not seem to make a 
great difference on the amount of opinion that a particular 
respondent or group of respondents thought the Woburn Daily 
Times initiated. 
Therefore, attempts to find specific traits by 
groupings of age, education, sex, occupation and years of 
residence were rejected in this study. 
Conclusion 
The hypothesis of this thesis sought to disprove 
tha. t interperson.al communication among people was the major 
force in the formation of opinions in the city of Woburn, 
Massachusetts. 
This author feels that the dissemination of 
information and the formation of public opinion is 
predominantly a function of the hometown newspaper in the 
city of Woburn, i.e. the Woburn Daily Times. 
The analysis of answers revealed that the opinion 
leaders and rank and file relied heavily on the Woburn Daily 
Times -- and not on persons -- for the details of the 
"Assistant Superintendent" story. 
First, the accuracy was unquestioned (92%-96%). 21 
Second, the two groups read the account of the 
"Assistant Superintendent" story for the first time on the 
front page of the Woburn Daily Times (8e%-84%). 
An interview with reporter William Sullivan 
revealed, "only eight or ten persons were in attendance at 
the late hour of 11 p.m. when the new position was voted at 
the School Committee meeting."22 
21The first figure denotes opinion leaders; the 
second re£lects· rank and file answers. 
22 Interview with reoorter William Sullivan 
Woburn Daily Times, May 28: 1963. 
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In order for residents to reveive the details --
and the inside information on the new position -- the School 
Committee members would have to talk to a large percentage of 
the city's 31,000 population in order to have a working of 
the two-step flow process. 
A third question sought a pertinent answer to 
disprove the two-step flow process: "Did you discuss the 
"Assistant Superintendent" story with anyone"? 
The question did not ask if an opinion was sought 
by the rank and file respondents. Instead, the question 
simply asked if the rank and file respondent had talked with 
a second person on the facts in the "Assistant Superintendent" 
story. 
The answers by the rank and file to this question 
was "no" in 46 per cent of the cases. 
In continuing, a second question asked: "Did you 
seek an opinion on tll:Je "Assistant Superintendent" story? 
The remaining 56 per cent fell to a negligible 
15 per cent. 
On tbe otfuer hand, 88 per cent of tllie opinion 
leaders did not give advice on the "Assistant Superintendent" 
story. 
Only 12 per cent of the opinion leaders gave an 
opinion on tfue story to a small number of five other persons. 
The low response to this question was expected by 
this writer for several reasons. 
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School Committee members tend to avoid -- not 
seek -- other persons who sought additional details into the 
newly created position, because of political ramifications. 
Also, other items of importance dominated the six 
hour meeting including a House Master Plan for the senior 
high school, the dedication of a new, 1,500 pupil junior 
high school and the induction of two new members who 
replaced two former members because of a new Massachusetts 
Conflict of Interest Law. 
Apathy of residents in attending School Committee 
meetings provides a major reason for a reliance on the 
Woburn Daily Times for the facts of such issues. 
This question of people seeking advice failed to 
establish a working of the two-step flow process. Instead, 
the analysis of the question showed people did not seek the 
opinion of others on this local matter. 
Finally, a major question posed to both opinion 
leaders and rank and file -- brought a favorable response 
in favor of the Woburn Daily Times influencing the residents 
of the city of Woburn. 
With the assistance of Dr. David M. White, a 
point blank question was devised to seek a final answer from 
both groups on the two-step flow process. 
The question asked: "Suppose you were to read an 
account of the "Assistant Superintendent" story in your 
hometown newspaper, or if you happened to miss reading it and 
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heard it from someone whom you considered to be an opinion 
leader, who would you consider to be the most reliable 
source"? 
The question was decisive, to the point and 
demanded a careful decision by the opinion leaders and the 
rank and file. 
The opinion leaders chose the Woburn Daily Times 
in 16 of 25 answers; the rank and file answered in favor of 
the Woburn Daily Times in 90 of 100 cases. 
A depth interview revealed a strong reliability 
and deep confidence by both groups in the accounts of storie 
in the Woburn Daily Times. The accuracy of the stories 
accounted for the choice by most respondents in both groups. 
In addition to a tradition of accuracy by the 
newspaper, both groups disbelieved other people because of 
exaggeration, confusion in re-telling stories and a tendanc 
of people to be biased. 
A variety of answers resulted in the minority 
responses in the survey. 
The final question established the position of 
the Woburn Daily Times as a prime source of forming ideas in 
the minds of readers. 
Only the amount of influence remains to be 
examined. 
The amount of influence brought two questions into 
the mind of this author: "What if the "Assistant 
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Superintendent" story was not published by the Woburn Daily 
Times, and what if the story was played down, slanted, or 
managed in some manner"? 
The power of the Woburn Daily Times takew on new 
meaning in the light of these two questions. 
Before looking at the degree of influence the 
Woburn Daily Times exerts in Woburn, a return to the Drug 
study by Elihu Katz must be considered. 
The approach of Elihu Katz to the two-step flow 
process seemed plausable and on a step-by-step basis. 
However, an analysis of the Drug study reveals several 
shortcomings. 
First, the world, i.e. the entire population is 
not homogeneous. However, the Drug study segregated a 
distinct segment of the medical profession for the purpose 
of proving the two-step flow process. 
In addition, the Drug study selected a homogeneous 
grouping of individuals who had strong lines of 
communication, i.e. conventions, meetings, books, manuals, 
magazines etc. 
In contrast, the entire population of the city of 
Woburn showed a very heterogeneous grouping. The lines of 
communication on events in the city were non-existent in 
this specific instance with the exception of the Woburn Daily 
Times. 
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The lines of interpersonal communications were 
non-existent in the city of Woburn on many local questions. 
One important reason was the divergent socio-economic groups 
whose interpersonal lines of communication were negligble.23 
The time element constituted another case against 
the Elihu Katz theory of people influencing other people. 
The busy daily schedule of residents -- and the use 
of leisure time for other than political or civic interests 
tended to lessen the information that one resident would 
receive from a second person. 
An opinion leader or a rank and file member was 
more inclined to rely on the Wbburn Daily Times for 
information on events in the city of Woburn. 
Also, one opinion leader cannot be expected to 
complie in his or her head the myriad of information that a 
staff of five trained reporters might ~ather. 
With this in mind, the beliefs of respondents that 
others exaggerated, got confused or lost the story in 
re-telling, or people were biased take on a new meaning. A 
few opinion leaders cannot be expected to inform another 
person on every fact in a series of local stories. 
23The city of Woburn was founded and later 
controlled by citizenry of English ancestory. Later, the 
arrival of an Irish influence (1840-1917) constituted an old 
world clash. The arrival of an Italian influence in the late 
18eo•s brought a third separate group into the city. A 
breakdown of ethnic groups cannot be expected for several 
generations to come, hence, an unfavorable enviroment for the 
two-step flow process. 
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Instead, the Woburn Daily Times serves the 
function of reporting the account of news -- managed or 
slanted -- to the residents of the city of Woburn. 
Of course, the final result of managed or slanted 
news would be the breakdown of confidence. But, the 
question would be to how great a degree. 
At present, 96 per cent of the opinion leaders and 
76 per cent of the rank and file consider the opinion forming 
powers of the Woburn Daily Times as significant. 
This writer feels that unless a great deal of 
research was put into the new Assistant Superintendent's 
position by the individual resident, the Woburn Daily Times 
must be credited with the initial formation of ideas on the 
"Ass is tan t Superin ten dent" story. 
The question~ goes back to the ability of the 
Woburn Daily Times to influence readers through an editorial 
or long campaign: on an important local issue. 
The gravity, timeliness and interest would be 
important to any news story or editorial. 
In conclusion, this writer feels that the 
hypothesis can be accepted on the basis of evidence in this 
thesis, i.e. the information disseminated by the Woburn Daily 
Times on the "Assistant Superintendent" story was more 
significant than information received by the two-step flow 
process. 
This study suggests that a small suburban daily 
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newspaper has a profound influence on the diffusion of 
information and opinion in a community. 
The Woburn Daily Times was shown to have a high, 
readership, accuracy and reliability in the city of Woburn, 
Massachusetts. And, a resident would rather rely on the 
account of a Woburn Daily Times news story instead of 
relying on other persons. 
Appendix 
Respondents Comments 
Primary Questionnaire 
Concerning the accuracy of the Woburn Daily Times, 
the opinion leaders said the following: 
"I had no reas_on to doubt the story." 
"Knowing the Times, I don't think they would print 
anything that wasn't accurate." 
"Hard to say - no good newspapers around here. 
Nothing is important around Boston." 
"I was at the meeting so I know the story was 
accurate." 
"From recent experience, I have no doubt about 
the accuracy of the story." 
"Never knew the Times to print anything that 
wasn't true." 
"The Times is usually correct in everything it 
prints from what I know." 
"There is no reason to doubt them - if it was 
wrong there would be too many people who 
would be down on their necks." 
"The Daily Times is very close to the situation." 
"They fiave very good sources for facts and 
figures." 
"Most of the news is something to do w1 th city 
government and is written by a politician 
who is opinionated and usually a week old." 
Concerning the most reliable source, the 
opinion leaders said the following: 
"A person could put their own opinion into the 
story and change the story in that way." 
"Most people have a point to stretch when they 
re-tell a story." 
"Don't accept anything as fact in the papers." 
"People might mix up their stories with other 
ideas. The papers, especially local paper, 
are usually right." 
"People exaggerate when repeating a story." 
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"People can never repeat a story accurately." 
"The papers are no different than another person 
i.e. they report only what they want to report." 
"I know the person who writes the front page and 
I know that he is 6pinionated." 
"A newspaper is nothing mora than a person giving 
their ~ide of the story." 
"A person could cover more of the details than 
a newspaper could cover." 
"A newspaper, but whether they would print all 
of the details is another thing." 
Respondents Comments 
Secondary Questionnaire 
Concerning the accuracy of the Woburn Daily Times, 
the rank and file members said: 
"The Daily Times only prints what it wants." 
"I believe the reporter had all his facts straight." 
"What you generally believe is accurate." 
"Newspapers exaggerate." 
"Threats of law suits make it accurate." 
"Newspapers must have all the facts before printing 
a story." 
"The newspapers are supposed to print the true 
facts." 
"They never print dirt - only facts." 
"I never heard they were inaccurate." 
"I trust their judgment - facts are almost 
always true." 
"Why would they lie." 
"Newspapers usually stick to the facts." 
"The object of the newspaper is a true and 
accurate account." 
"I think the Times is very reliable." 
"I have no reason to doubt the Times." 
"It's a reputable newspaper." 
"The Times does not exaggerate." 
"The Times is unbiased." 
"The Times is bull t on an honest and fine 
reputation." 
"They get the facts from the source." 
"I have never found a discrepancy - no scandal." 
11 I just believe in the paper." 
"Nine out of ten times they are accurate." 
"I read it for thirty years and know it is 
accurate." 
"The Times has a fine reputation for accuracy." 
"Mr. Haggerty has come from a tradition of 
honesty over the years." 
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Concerning the most reliable source, the rank 
and file said: 
"People stretch the truth." 
"People are biased." 
"Papers only print one side of the story." 
"Newspaper generally get the facts straight." 
"Newspapers are more truthful because of 
law suits." 
"People get their facts confused." 
"Only if the person had something to do with 
the story." 
"The papers only print what they are told." 
"Newspapers have all the facts before they print 
a story." 
"Newspapers do much research into major stories." 
"The average person - unless involved - could 
not have the facts." 
"People can't remember important facts." 
"I like to see things printed in black and white." 
"Newspapers have better facilities." 
"I like newspapers, but then I make my own 
evaluation." 
"People rely more on rumors." 
"Any story passed from person to person loses 
context." 
"Persons give their own versions of the story." 
"People have poor memories." 
tt It depends on who the pars on is. '1 
"Peonle don't always absorl'J. the whole sto:r;>y." 
"People only remember big parts, forget smaller 
parts." 
"People are sometimes plainly just not truthful." 
"People often use guesswork. 11 
"It works both ways - sometimes a paper, 
sometimes a person." 
"Times reputation is reliable." 
"People love to exaggerate." 
"People love to add or subtract on stories." 
Resgonses to Main Test 
pinion Leaders 
1. What newspapers do you read during the course of a day? 
Morning Record American - 0 per cent 
Morning Globe 
Herald 
- 24 per cent 
- 12 per cent 
Evening Record American - 0 per cent 
Evening Globe 
Traveler 
Woburn Daily Times 
Late Record American 
- 68 per cent 
- 24 per cent 
- 100 per cent 
20 per cent 
Read a morning newspaper -36 per cent 
Read an evening newspaper-92 per cent 
Read the Woburn Daily Times-100 per cent 
Read other newspapers - 20 per cent 
2. How long do you spend reading a newspaper during 
the course of a day? 
less than 15 minutes 
16-30 
31-45 
46-60 
61 plus 
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0 per cent 
- 20 per cent 
- 16 per cent 
- 52 per cent 
- 12 per cent 
3. How long do you spend reading your hometown newspaper 
during the course of a day? 
Less than 15 minutes - 56 per cent 
16-30 - 32 per cent 
31-45 - 12 per cent 
46-60 - 0 per cent 
4• What percentage of your hometown newspaper do you read 
daily? 
10% - 0 per cent 
20% - 0 per cent 
30% - 12 per cent 
40% - 8 per cent 
50% - 8 per cent 
60% - 8 per cent 
70% - 8 per cent 
80% - 12 per cent 
90% - 0 per cent 
100% - 44 per cent 
5. What was the major story in the evening (Globe, 
Traveler, American) last night? 
Knew - 68 per cent 
Did not know - 32 per cent 
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6. What was the major story in the hometown newspaper last 
night? 
Knew - 76 per cent 
Did not know - 24 per cent 
7. How many books did you read in the past three months? 
0 books - 36 per cent 
1 book - 28 per cent 
2 books - 8 per cent 
3 books - 12 per cent 
4 books - 0 per cent 
5 books - 0 per cent 
6 books or more - 8 per cent 
8. How many magazines did you read during the past week? 
0 magazines - 20 per cent 
1 magazine o ner cent 
2 magazines - d per cent 
3 magazines - 8 per cent 
4 magazines - 56 per cent 
• 
5 magazines or more- 8 per cent 
9· Did you believe the major story in your hometown 
newspaper to be accurate? 
Accurate - 92 per cent 
Inaccurate - 8 per cent 
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10. Where did you first learn of the "Assistant 
Superintendent" story? 
Newspaper - 88 per cent 
Person · - 12 per cent 
11. How many persons have sought your opinion on the 
"Assistant Superintendent" story! 
Gave an opinion - 12 per cent 
Did not give an opinion - 88 per cent 
12. Of the persons with whom you said sought an opinion, 
how many were in the three groups as follows: 
First, in your family - 1 yes - 24 no 
Second, in your everyday associations with 
groups - 2 yes 23 no 
Third, in your everyday association with 
others - 0 yes - 25 no 
13. Suppose you were to read an account of the "Assistant 
Superintendent" story in your hometown newspaper, or 
if you happened to miss reading it and heard it from 
someone whom you consider to be an opinion leader, 
who would you consider to be the most reliable source? 
Newspaper - 64 per cent 
Person - 36 per cent 
,......._ 
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Newspapers always accurate - 32 per cent 
People exaggerate - 16 per cent 
People get confused or lose 
the story in repetition of 
re-telling 
Fear of libel 
Believe only opinion 
leaders 
Newspaper never gets all 
the facts 
Newspapers are bias 
Newspapers just another 
person 
Do not like newspapers in 
general 
8 per cent 
8 per cent 
8 per cent 
8 per cent 
8 per cent 
8 per cent 
4 per cent 
14. How would you rate the coverage of the hometown 
newspaper on the "Assistant Superintendent" story? 
Excellent 
- 36 per cent 
Good 
- 56 per cent 
Below standards 8 per cent 
Way below standards 0 per cent 
15. How would you rate the hometown newspaper with 
other suburban newspapers? 
Excellent 
- 36 per cent 
Good 
- 56 per cent 
Below standards 8 per cent 
Way below standards 0 per cent 
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16. How often do you read the editorials in your hometown 
newspaper during the week? 
0 
- 24 per cent 
l 
- 12 per cent 
2 
- 12 per cent 
3 4 per cent 
4 4 per cent 
5 - 44 per cent 
17. What were the editorials last night in your hometown 
newspaper? 
Knew 8 per cent 
Did not know-92 per cent 
18. Does your hometown newspaper support any political 
party? 
Independent - 68 per cent 
Democrat - 28 per cent 
Republican 4 per cent 
19. What do you like most about your hometown newspaper? 
Local news 
- 40 per cent 
Letters to the editor 
- 12 per cent 
Sports 8 per cent 
No scandal 8 per cent 
Deaths 8 per cent 
Advertising 8 per cent 
Politics 4 per cent 
, 
Nothing 
Schools 
Unbiased 
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4 per cent 
4 per cent 
4 per cent 
20. What do you dislike most about your hometown newspaper? 
Nothing - 68 per cent 
Not enough local news - 24 per cent 
Biased 8 per cent 
21. What effect do you feel your hometown newspaper has 
on public opinion in your city? 
Strong - 68 per cent 
Moderate 
Weak 
None 
- 28 per cent 
0 per cent 
4 per cent 
22. Occupation 
23. Age 
Professional, executive or 
business - 88 per cent 
White collar or trade (skilled) 0 per cent 
Menial worker (unskilled) - 12 per cent 
11-20 
21-30 
31-40 
41-50 
51-60 
61-plus 
0 per cent 
0 per cent 
- 48 per cent 
- 32 per cent 
- 20 per cent 
0 per cent 
Responses to Main Test 
Mecondary questionnaire 
1. What newspaper do you read during the course of a day? 
Morning Record American 2 per cent 
Morning Globe - 17 per cent 
Morning Herald - 17 per cent 
Evening Record American 2 per cent 
Evening Globe - 39 per cent 
Traveler - 33 per cent 
Woburn Daily Times - 97 per cent 
Late Record American - 13 per cent 
----~-~---~---~-------
Read a morning newspaper 36 per cent 
Read an evening newspaper - 70 per cent 
Woburn Daily Times - 97 per cent 
Read other newspapers - 13 per cent 
2. How long do you spend reading a newspaper during the 
course of a day'( 
less than 15 minutes 
16-30 
31-4.5 
46-60 
61+ 
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5 per cent 
- 21 per cent 
- 19 per cent 
- 41 per cent 
- 14 per cent 
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3. How long do you spend reading your hometown newspaper 
during the course or a day? 
Less than 15 minutes - 45 per cent 
16-30 - 45 per cent 
31-45 
46-60 
61+ 
6 per cent 
4 per cent 
0 per cent 
4. What percentage of your hometown newspaper do you read 
5. 
daily? 
10% - 4 per cent 
20% - 7 per cent 
30% - 14 per cent 
40% - 4 per cent 
50% - 22 per cent 
60% - 9 per cent 
70% - 15 per cent 
80% - 3 per cent 
9o% - 1 per cent 
100% - 21 per cent 
What was the major story 
Traveler, American) last 
63 per cent - Knew 
in the 
night? 
37 per cent - Did not know 
evening (Globe, 
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6. What was the major story in the hometown newspaper 
last night? ~ 
Knew - 90 per cent 
Did not know- 10 per cent 
7. How many books did you read in ~he past three months? 
0 books - 48 per cent 
1 book - 23-per cent 
2 books 
3 books 
4 books 
5 books 
- 13 per cent 
6 per cent 
5 per cent 
2 per cent 
6 books or more - 3 per cent 
8. How many magazines did you read during the past week? 
0 magazines - 19 per cent 
1 magazine - 21 per cent 
2 magazines ~ 28 per cent 
3 magazines - 1e per cent 
4 magazines - 10 per cent 
5 magazines - 4 per cent 
6 magazines or more - 0 per cent 
9. Did you believe the major story in your hometown 
newspaper to be accurate? 
Accurate - 96 per cent 
Inaccurate- 4 per cent 
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10. Where did you first learn of the "Assistant 
Superintendent" story? 
Newspaper - 84 per cent 
Person - 16 per cen't 
11. How many persons have you discussed the "Assistant 
Superintendent" story with? 
Discussed the story - 64 per cent 
Did not discuss the story - 46 per cent 
12. or the -- persons with whom you discussed the 
"Assistant Superintendent" story with, how many· 
of these persons did you actually seek and opinion 
from? 
First, in your family - 11 yes - tl9 no 
Second, in your everyday group associations -
3 yes - 97 no 
Third, in your everyday association with 
others - 2 yes - 98 no 
13. Suppose you were to read an account of the "Assistant 
Superintendent" story in your hometown newspaper, or 
if you happened to miss reading it and heard it from 
someone whom you consider to be an opinion leader, 
whom would the most reliable source? 
Newspaper Person Why? 
Newspaper - 90 per cent 
Person - 10 per cent 
("'., 14. 
5. 
How would 
How would 
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Woburn Daily Times 
always accurate 
People get confused 
or lose the story 
in repetition of 
re-telling 
Peo·ple exaggerate 
People bias 
Fear of libel 
Newspapers just 
like another 
person 
People in general 
are more reliable 
and honest 
Believe only 
opinion leaders 
- 63 per cent 
- 10 per cent 
9 per cent 
5 per cent 
3 per cent 
7 per cent 
2 per cent 
1 per cent 
you rate the coverage of the hometown newspaper 
Excellent 
- 59 per cent 
Good 
- 37 per cent 
Below standards - 1 per cent 
Way below standards 
- 3 per cent 
you rate the hometown newspaper with other 
suburban newspapers? 
Excellent 
- 49 per cent 
Good 
-44 per cent 
Below standards - 4 per cent 
Way below standards 
- 3 per cent 
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16. How often do you read the editorials in your 
hometown newspaner during the course of a week? 
0 
- 15 per cent 
1 - 22 per cunt 
2 
- 23 per cent 
3 - 18 per cent 
4 - 3 per cent 
5 - 19 per cent 
17. What were t~e editorials in your hometown newspaper 
last night? 
Knew - 29 per cent 
Did not know - 71 per cent 
18. Does your hometown newspaper support any political 
party? 
Independent - 70 per cent 
Democrat - 30 per cent 
Republican 0 per cent 
19. What do you like most about your hometown newspaper? 
Local news 
- 49 per cent 
Sports - 10 per cent 
Times Trivia 7 per cent 
Social Page 7 per cent 
Advertising 4 per cent 
Woman's page 3 per cent 
Schools 3 per cent 
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International, national 
and state news 2 per cent 
Editorials 2 per cent 
Deaths 2 per cent 
No names mentioned 
in undesirable 
stories 2 per cent 
Nothing 2 per cent 
Letters to the Editor l per cent 
Television l per cent 
Special feature l per cent 
Winchester l per cent 
Comics l per cent 
No scandalous 
new stories l per cent 
No exaggeration l per cent 
20. What do you dislike most about your hometown newspaper? 
Nothing 
- 52 per cent 
Not enough local news 7 per cent 
Sports 5 per cent 
Comics 6 per cent 
Advertising 4 per cent 
Cut price - smaller 3 per cent 
paper 
De a th.s 3 per cent 
No names in some 3 per cent 
stories 
Larger social pa.:)"e n 3 .per cent 
Photos 3 per cent 
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Not exciting enough 
- 3 per cent 
Not enough pages 
- 3 per cent 
Small stories - 2 per cent 
Television 
- 3 per cent 
21. What· effect do you feel your hometown newspaper 
public opinion in your city? 
Strong - 21 per cent 
Moderate 
- 55 per cent 
Weak 7 per cent 
None - 17 per cent 
22. Occupation 
23. Age 
Professional, executive - 13 per cent 
or business 
White collar or trade 
: (Skilled) - 42 per cent 
Menial worker (unskilled)- 45 per cent 
11~20 - 1 per cent 
21-30 - 12 per cent 
31-40 - 30 per cent 
41-50 - 26 per cent 
51-60 - 22 per cent 
61-70 - 7 per cent 
7lt 2 per cent 
has on 
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24. Education 
1-8 5 per cent 
9-11 
- 17 per cent 
12 
- 12 per cent 
13-15 - 5per cent 
16 8 per cent 
16+ 3 per cent 
25. Sex 
Male 
- 50 per cent 
Female 
- 50 per cent 
26. Years of Residence 
1-5 - 12 per cent 
6-10 - 37 per cent 
11-15- 7 per cent 
16-20 - 5 per cent 
21-25 - 4 per cent 
26-30 - 5 per cent 
3~-35 - 5 per cent 
36-40 - 2 per cent 
41-45 - 4 per cent 
46-50 - 5 per c:ant 
51t - 14 per cent 
Pre-test 
News Story 
PUBLIC WORKS OVERTIME HALTED 
Mayor's Order Also Bans Hiring 
or Outside Equipment 
Mayor John F. Gilgun Jr., this morning, 
issued an executive order to the Public Works 
Department calling a halt to all overtime pay, 
and ·.creasing the rental of equipment. The order 
came on the heels of a court decision ravoring 
the Public Works employees in the matter of 
pay raises, and the Mayor's office stated that 
it could cost the city a half million dollars. 
In his orfice, while the statement was 
released to the Woburn Daily Times was Supt. or 
Public Works Albert J. Wall, who was not happy 
over the announcement. 
He said that althought he was not in ravor 
of the "overtime" message, he had no alternative 
as the order was an executive one issued by the 
Mayor. 
The Mayor stated that in his three and 
one halr years as Mayor of the city he had yet 
to lay orf one person in the Public Works 
Department. 
He said: "It is my intention to try to 
avoid a layoff, but if this cannot be worked 
out in this manner then there will be no 
al terna ti ve. 
He made it clear that his action this 
morning was a dirac t result of ·the. recent court 
action which in efrect hiked the salaries or 
laborers from $1.50 per hour to $2.40 per hour. 
He stated that the decision could cost the 
city a half million dollars, and cuts would have 
to be made. 
The Mayor iorormed the Times that any 
overtime work necessary would be performed on a 
day off basis, rather than paid basis. 
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In addition he said, extra equipment 
hired for specific projects such as snow 
removal or other public works projects would 
cease as of today. 
The Mayor stated that he was reluctant 
to have to take such steps but it was his 
intention to keep as many of the Public 
Works Department as possible in continuous 
employment. 
He reiterated that he had never called 
for a layoff during his administration at 
city hall, but announced that "if forced 
there will be no alternative." 
He continued stating that if there was 
a layoff, it would be in accordance with the 
Civil Service rules and regulations. 
The Mayor agreed with Supt. Wall that 
the Public Works Department was the basic 
foundation of the municipal set-up because of 
the diversification of services performed. 
"However," he said, "it is incumbent 
upon me to take all other matters into 
consideration, including the effect of the 
court decision." 
He stated that was the direct result of 
the announcement this morning of the 
executive order calling for a halt to all 
overtime pay, and the ceasing of hiring 
outside equipment to perform city services. 
Although the Mayor expressed a figure of 
a half million dollars, the exact amount is 
still to be determined. 
Main Test 
News Story 
ASSISTANT SUPERINTENDENT OF SCHOOLS POST ESTABLISHED 
Board to Interview Candidates; 
Expect June Appointment 
The School Committee last night established 
the post of Assistant Superintendent of Schools, 
and ordered that the fact be advertised and 
applications for the post accepted. The new 
position will become effective in September of 
this year, and a salary of $11,000 per year 
will be paid the successful candidate. 
Supt. of Schools Dr. J. Frank Hassett in 
April this year recommended that such a position 
be created and cited the rapid growth of the 
schools systems, and the numerous duties that 
had to be performed by the Supt. of Schools 
alone. 
At the time, he said, that with the 
multiple duties required of his office, there 
was little time left to spend of education 
which was the most important duty. 
In making the recommendation Dr. Hassett 
set down his recommendations for qualifications 
and these were adhered to for the most part 
by the sub committee on Finance and Rules 
Committee of the whole when they created the 
post last night. 
Chairman George Contalonis who also heads 
the committee on Finance and Rules reported 
tlie committee's finding, and urged that the 
post be created. 
The committee consented and the following 
qualifications were set down. 
1. A master's degree in education from 
an accredited college. 
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2. A minimum of 18 semester hours 
in: (a) School administration and 
organization 
(b) Educational Law in 
Massachusetts 
(c) Development of Education 
Policy 
(d) Business administration 
in Public Schools 
(e) School Personnel 
adminis tra ti on 
In addition, those applying for the position 
must have a minimum of five years in school 
administration and must also be certified by the 
State Department of Education. 
The salary, as was stated, will be $11,000 
per year and the post will be effective in 
September. 
It was pointed out that all qualified 
candidates are urged to apply, and the 
appointment will be open to all who are 
qualified, regardless of where they reside or 
teach. 
The duties of the Assistant Superintendent 
of Schools were outlined, and reported out of 
sub-committee, but on the motion of 
Committeeman, Donald A. DeLuca these will be 
re-evaluated and changed if it becomes 
necessary. 
The sub-committee recommended the 
following duties: 
1. Supervise the business and 
finance of school business. 
2. Supervise school specifications 
and contracts. 
3. Handling the Federal Government 
program under public Law 874 
and Public Law 864. 
4• Supervising the maintance and 
repair of all school buildings. 
5. Handling all state reports 
concerning reimbursements. 
6. Supervising the transportation 
program. 
7. 
8. 
9· 
10. 
11. 
12. 
13. 
14. 
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Supervising cafeteria 
maintance and personnel. 
Supervising the preparation 
of the annual school budget. 
Supervising the program 
for retarted children, 
speech therapy program and 
home instruction program. 
Handling all complaints 
of parents. 
Be a consultant in the 
school construction 
program. 
Supervise t:C:te sick leave 
rule for personnel. 
Supervise the State Law 
concerning mandatory x-rays. 
Keep up to date the rules 
and regulations of the 
school committee. 
As was stated, a motion later in the 
night was to re-evaluate and study all of 
these duties of the Assistant Superintendent, 
with an eye towards changing them if it 
becomes necessary. 
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Opinion Leaders Tested 
For opinion leaders, seven major areas and 
twenty-five sub-areas were examined as follows: 
I. PUBLIC OFFICIALS 
1. Mayor 
2. City Council 
3. School Committee 
II. POLITICAL LEADERS 
4• Republican 5. Democrat 
III. INDUSTRIAL LEADERS 
6. President - Chamber of Commerce 1. Labor Union President 
IV. RELIGOUS 
8. Catholic 
9· Protestant 
V. CIVIC GROUPS 
10. Woburn Council of PTA's 
11. Ward 3 Civic Association 
12. Ward 4 Betterment Association 
13. Ward 5 Parent Teacher's Association 
14. Ward 7 Betterment Association 
15. South End Civic Association 
16. West Side Civic Association 
17. Ward Five Betterment Association 
VI. PROFESSIONAL LEADERS 
18. Bank official 
19. School Principal 
20. Leading merchant 
21. Lawyer 
VII. CLUBS 
22. Service Club (Veteran's Organization) 
23. Service Club (Civic or Social) 24. Female Group - (Social) 
25. Female Group - (Civic) 
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